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January brings the campus back together, but the complaint box carries unfinished business: a dry hostel
tap, fear of ragging, an unpaid fellowship and uncertainty about screening. The well-being committee
learns to read each problem from a student’s chair. A second counsellor helps, while the slips show how
much work belongs to the institution itself.

More counselling capacity helps students obtain care, while water, money, safety and fair procedures also
require institutional action. A message about belonging needs a campus environment in which students
can actually find support and opportunities. Address the reported problem and provide a safe route to
help without trying to expose the person who wrote it.

They can miss how a rule affects sleep, study, money and a student’s willingness to ask for help. The film
explicitly says the National Task Force survey sample is not representative; its figures are not a campus
diagnosis.

In practice: Name one rule, room or routine that makes student life harder, and one student you will check
on. Give the institutional change an owner and a deadline.


