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KEY HIGHLIGHTS

Monsoon Semester 08: The Hardest Five
Minutes
Resource person: GuruSetu | An animated series for teachers in Indian higher education
Monsoon Semester 08: The Hardest Five Minutes | Monsoon Semester | psychological-literacy

01 No. State the concern and follow the fair process while preserving dignity and access to
support.

02 Privacy reduces humiliation and makes room for questions about the process and the
next steps.

03 Explain the facts, applicable procedure, available review route and support the student
can access.

04 Students should have a realistic opportunity to contact support and seek clarification
when difficult news arrives.

05 Decide where and when to meet, who needs to be present, how to explain the process
and what support follows.


