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01 Support has expanded through professionals, volunteers and trained community
members, with different roles and responsibilities.

02 Visible information reduces the effort of finding help and signals that using support is an
ordinary option.

03 A written link may be overlooked; a calm explanation tells students what the service does
and how to reach it.

04 No. An approachable teacher listens and refers within their role while professional
assessment and treatment remain with qualified people.

05 It needs a real, current route behind it, including a contact, access arrangements and an
explanation of what happens next.


